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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

1. The purpose of this amendment is to provide a representative sample of three months help desk requests. "Month
3" is a partial month. It is estimated that there is an additional 15-20% of requests which have not made it into the
VPS request log. There are numerous instances where the user has called in directly and a record of the incident is

not recorded.
2. The offeror due date is not extended.

3. All other terms and conditions are unchanged.

(End of Summary of Changes)



